
 

 

 

SUBJECT MATTER EXPERTISE 
 

   

• Project Management 
• Event Management 
• Marketing   
• Internal and External Communications 
• Quality Improvement 
• Process Improvement 
• Customer Relationship Management 
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OUTLOOK 
 
"With the rapid changes in 
healthcare, care teams must 
accept, adapt, and evolve fast to be 
able to deliver excellent patient 
care. Clear vision, willingness to do 
things differently and the right tools 
to guide teams through the change 
are the keys to success.  
 
We need to manage the change, 
and not let the change manage us." 
 
 
 

EDUCATION 
 
Helsinki Secretarial College, Finland 
 
 
 
 
 

 

BIOGRAPHY 
   

Hanna has over five years of experience in the 
Healthcare Industry and more than 15 years in the 
Telecommunications Industry. She joined 
HealthTeamWorks in 2015 as a Program Coordinator 
and has supported several practice transformation 
projects with event management, marketing and 
communications, and customer relationship 
management. She is currently managing 
HealthTeamWorks marketing and back-office operations 
and helps practice transformation teams to effectively 
deliver quality improvement and practice transformation 
services to healthcare systems.  
 
Before joining HealthTeamWorks, Hanna spent over 15 
years in Nokia Corporation holding several positions in 
marketing, communications, and industry analyst 
relations in Finland, Germany, and the US. Her latest role 
was an Executive Assistant to the Executive Vice 
President of Global Sales, and Nokia Executive Board 
Member. 
 
Hanna has managed several cross-functional projects 
and is fluent in English, Finnish and German. 

 
 

MY PASSION 
  

"To see the care teams delivering customized care 
reflecting patient needs, values, and choices. All 
members of the care team, including the patient, are 
aware of the patient's status and care plan." 
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